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FOR IMMEDIATE RELEASE 
 
 

EMPOWERING MALAYSIAN COMPANIES WITH INNOVATIVE SMART 
MANUFACTURING PRACTICES 

 
 
22 June 2023, Petaling Jaya – The Taiwan Enterprise Learning Experince organised 
by Machinery and Equipment Productivity Nexus (MEPN) with support from Malaysia 
Productivity Corporation (MPC) and various international engagement partner 
empower Malaysian companies with innovative smart manufacturing practices to 
improve productivity.  
 
The initiative within the Smart Factory Transformation Program aimed to establish a 
benchmark for success in becoming a smart factory. By immersing participating 
companies in the experiences of Taiwanese factory decision-makers, this program 
offered invaluable insights into the pre-transformation challenges, the transformation 
process, and the outcomes achieved. 
 
Under the collaborative efforts of the Malaysia Productivity Corporation (MPC), Asian 
Productivity Organization (APO), China Productivity Center (CPC), DSC Consulting 
Sdn. Bhd. (DSCC), and Malaysia Automation Technology Association (MATA), the 
Taiwan Enterprise Learning Experience was a resounding success. The delegates 
had the exclusive opportunity to visit renowned smart factories in Taiwan, including 
DigiwinSoft, China Productivity Center (CPC), Rui Chen Limited Company, Shin-Yain 
Industrial Co., Ltd., and Pacific Cycles, witnessing firsthand their innovative smart 
manufacturing practices.  
 
This transformative program from 12-16 June 2023 brought together 38 delegates, 
including representatives from government agencies, M&E associations, and M&E 
companies, to explore the cutting-edge smart manufacturing practices of Taiwan. 
 
DigiwinSoft, known as the IR4.0 Total Solution Provider for manufacturing industries, 
showcased their business operation and smart manufacturing solutions. Delegates 
received comprehensive briefings on their single remote monitoring system, which 
integrates warehouse management and operational activities, providing a seamless 
digitalization experience. 
 
CPC, Taiwan's premier management consultancy agency, demonstrated their 
commitment to active innovation, value creation, and knowledge enhancement within 
the Taiwanese enterprise sector. They shared their productivity initiatives, including 
their collaboration with the Asian Productivity Organization (APO) to establish an 
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Industry 4.0 Simulation with the support of local technology providers. This 
collaboration was showcased to all delegates, highlighting the significance of adopting 
advanced technologies. 
 
Rui Chen Limited Company, a successful small-sized manufacturer specializing in 
CNC turning-milling and other machining, showcased their journey towards 
digitization. Their adoption of automated modules, advanced quality systems, and the 
integration of their upstream and downstream supply chain were presented as best 
practices in shop-floor management digitization. These strategies led to increased 
equipment utilization rates, enhanced production efficiency, and improved timeliness 
of production information through real-time monitoring systems. 
 
Shin-Yain Industrial Co., Ltd., a renowned manufacturer of precise tool holders, cutting 
tools, and accessories, shared their expertise in digitizing warehouse management. 
Their focus on design, production, and sale of high-accuracy and inventive products, 
backed by over 300 worldwide patents, positions them as leaders in their field. Their 
best practices in warehouse management digitization resulted in improved product 
delivery, reduced cycle time, and minimized human errors and manual activities. 
 
Pacific Cycles Inc., a manufacturer of customized cycles, demonstrated how 
digitalization of operational activities supports environmental, social, and governance 
(ESG) initiatives. With a comprehensive in-house research and development facility, 
they offer design manufacturing services for over 40 bicycle brands worldwide. Their 
ability to measure the carbon footprint of each bicycle produced showcased the 
positive impact of digitalization on sustainability. 
 
The Taiwan Enterprise Learning Experience allowed Malaysian participants to interact 
with industry experts, gaining firsthand knowledge and experiences in implementing 
smart manufacturing practices. Through engaging presentations and networking 
opportunities, delegates were equipped with practical insights and valuable 
connections within the industry. 
 
The knowledge and insights acquired from this experience serve as invaluable 
resources for Malaysian M&E companies, empowering them to drive innovation and 
enhance their competitiveness. The program has fostered a strong foundation for 
collaboration and partnership among the participating companies, encouraging 
knowledge sharing and mutual support in achieving common goals. 
 
Moving forward, the Malaysia Productivity Corporation (MPC) remains committed to 
supporting the transformation of Malaysian manufacturing, leveraging the lessons 
learned from Taiwan's smart factory leaders. Through ongoing initiatives, we will 
continue to empower Malaysian companies with the necessary tools and knowledge 
to thrive in the digital age. 
 
End. 
 
For Media Inquiry: 
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About Malaysia Productivity Corporation (MPC) 
MPC is a statutory body under the Ministry of Investment, Trade and Industry (MITI). It drives national productivity 
holistically at the national, sectoral, and enterprise levels through five main thrusts: developing future talent, driving 
digitization and innovation, ensuring industry accountability for productivity, building a robust ecosystem, and 
fostering productive mindset. It collaborates strategically with the private and public sectors by emphasising 
productivity as a key agenda to boost productivity growth and national competitiveness, ultimately leading to shared 
well-being and prosperity. 
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